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Our Commitment to Privacy

At Austin Clinical Research LLC, your privacy is important to us. This Privacy Policy
explains how we collect, use, and protect your information when you interact with our
business, whether through our website, over the phone, or in person.

Information We Collect

This policy applies to all information collected or submitted via our website and/or social
media. We may request data for quotes, services, or additional information. The types of
personal information we may collect include:

e Yourname

¢ Phone number

¢ Email address

e Mailing or service address

¢ Paymentinformation (if applicable)

e Details about your project or service request

We may also collect non-personally identifiable information, such as browser type, pages
visited, or general location, to better understand user behavior and improve our services.

How We Use Your Information

We use the information you provide to deliver services, respond to inquiries, and provide
quotes or updates. We only share your information with trusted third parties when
necessary to fulfill your request.

Your contact details may be used to follow up with you, but we will not use them for
unrelated marketing without your consent.

We may also use non-identifying, aggregated data to improve our website and/or social
media accounts or services. This data does not include anything personally identifiable.

We do not use or share your personal information for any other purpose without giving you
the opportunity to opt out.

Our Commitment to Data Security
To prevent unauthorized access and maintain data accuracy, we implement appropriate
administrative, physical, and technical safeguards to protect the information we collect.

Our Commitment to Children’s Privacy

We are committed to protecting the privacy of children. We do not knowingly collect or
store personal information from anyone under the age of 13, and our website and/or social
media accounts are not intended to attract children.



Your Privacy Rights

Depending on your location, you may have certain privacy rights (such as the right to
access, correct, delete, or restrict the use of your personal data). Please contact us to
exercise these rights.

How to Contact Us
If you have any questions, concerns, or requests related to this privacy policy, please
contact us:

¢ Email: info@austinclinicalresearch.com

e Phone: (512) 279-1251

¢ Website:
https://link.edgepilot.com/s/9746d0eb/WM6gDsuCsU6DiOaEoJuj1Q?u=https://ww
w.austinclinicalresearch.com/

This mailing was sent to info@austinclinicalresearch.com.

This message is being sent to you by Better Business Bureau Serving the Heart of Texas.

Links contained in this email have been replaced. If you click on a link in the email above,
the link will be analyzed for known threats. If a known threat is found, you will not be able
to proceed to the destination. If suspicious content is detected, you will see a warning.
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